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&LNOR�7LNVODV 

6XGDU\WL�PRNLQLDPV�VąO\JDV�XJG\WL�V��NǌU\ELQƳ�PąVW\Pą��ƳJ\WL�HVPLQLXV�SURMHNWDYLPR��YL]XDOL]DYLPR��HUGYLQơV�
UDLãNRV��NRPSLXWHULQLR�SURMHNWDYLPR�JHEơMLPXV��DWVNOHLVWL�LQåLQHULMRV�LQWHJUDOXPą��NRQWHNVWXDOXPą��ƳJ\WXV�ƳJǌGåLXV�
QDXGRWL��SURMHNWXRMDQW�NRQNUHþLXV�REMHNWXV��VLVWHPDV�� 

,ãWHNOLDL 

3DWHLNW\V��LQåLQHULQLǐ�NǌU\ELQLǐ�GDUEǐ�
SDY\]GåLDL��PRNRPRML�SDWHLNWLV��NRPSLX�
WHULDL��SURJUDPLQơ�ƳUDQJD�-�$XWRGHVN�
���'�'HVLJQ��DUED�%OHQGHU��$XWRGHVN�
)XVLRQ������6ROLG:RUNV��$XWRGHVN�,Q�
YHQWRU��6NHWFK83��0$<$��$XWRGHVN��'6�
0D[��DU�NLWD���&XUD��DUED�6,03/,)<��'��
6OLF�U��0LFURVRIW��'�%XLOGHU�DU�NLWD����8OWL�
PDNHU��������'�VSDXVGLQWXYDV��DU�NLWD�
SDJDO�UHLNDOLQJXV�SDUDPHWUXV����'�
VSDXVGLQLPXL�PHGåLDJD����PP�����J����
YQLHQHWXL��3/$�JLMD����SULHLJD�SULH�LQWHUQH�
WR�� 

0HWRGDL 

'HPRQVWUDYLPDV��
SDWHLNþLǐ�LU���DU�VNDLWPHQ�
LQLǐ�PRN\PRVL�REMHNWǐ�
QDXGRMLPDV��PLQþLǐ�OLHWXV��
PRNLQLǐ�SDWLUWLHV�
LãVLDLãNLQLPDV��DSWDULPDV��
DELSXVLV�PRN\PDV�LV���Ƴ
�VL�YHUWLQLPDV��NODXVLPDL�
UHIOHNVLMDL� 

&LNOR�XåGDYLQLDL 

6LHNLDPD��NDG�PRNLQLDL�� 

���VXVLSDåLQWǐ�WREXOLQWǐ�LQåLQHULQLR�NǌU\ELQLR�SURFHVR�WDLN\Pą��VSUHQGåLDQW�LQåLQHULQHV�SUREOHPDV�� 

���XJG\WǐVL�YDL]Gǐ��EUơåLQLǐ��YL]XDOL]DFLMǐ�VNDLW\PR�LU�YL]XDOL]DYLPR�JHEơMLPXV�� 

���ODYLQWǐ�LQåLQHULQLR�SURMHNWDYLPR�JHEơMLPXV��PRN\WǐVL�SURMHNWXRWL�ƳYDLULRPLV�WHFKQLQơPLV�LU�SURJUDPLQơPLV�SULHPR�
QơPLV� 

���XJG\WǐVL�JHEơMLPą�SHUWHLNWL�LQåLQHULQLǐ�REMHNWǐ��VLVWHPǐ��SURFHVǐ�VWUXNWǌUą��YDL]Gą��PHGåLDJLãNXPą��PRN\WǐVL�
WHLVLQJDL�SHUWHLNWL�SURSRUFLMDV�LU�PDVWHOƳ� 

3DPRNRV�WHPD�,QåLQHULQơV�LGơMRV�NǌULPDV�LU�ƳJ\YHQGLQLPDV��QDXGRMDQW�LQRYDW\YLDV�
WHFKQRORJLMDV��� 

3DPRNRV�XåGDYLQLDL 
'LVNXWXRGDPL�LU�DQDOL]XRGDPL�
SDY\]GåLXV�Lã�VL�DLãNLQVLWH��NDV�\UD�
PRGXOLV��DSWDUVLWH�PRGXOLQLǐ�
NRPSR]LFLMǐ�QDXGRMLPR�JDOLP\EHV��
QDXGRGDPLHVL�NRPSLXWHULQơPLV�SUR�
JUDPRPLV��$XWRGHVN����'�'HVLJQ�
SURJUDPą��&XUD�DU�NLWD����'�
VSDXVGLQWXYX� 

ͻ�PRN\VLWơV�PRGHOLXRWL�WULPDWƳ�
REMHNWą��SDUXRãWL�IDLOą�
VSDXVGLQLPXL� 
ͻ��DWVLVSDXVGLQVLWH�GHWDOĊ��'�
VSDXVGLQWXYX� 
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7XULQ\V 

&KHPLMRV�LU�ELRLQåLQHULMD��*DPWRV�LãWHNOLǐ�SDQDXGRMLPR�SUDPRQơMH�JDOLP\ELǐ�YHUWLQLPDV��SDY\]GåLǐ�DQDOL]ơ��&KH�
PLQLǐ�SURFHVǐ�LU�PHGåLDJǐ�VDY\ELǐ�W\ULPDV��SUDNWLQLR�WDLN\PR�JDOLP\ELǐ��VSUHQGåLDQW�LQåLQHULMRV�SUREOHPDV��DLãNLQL�
PDV��ƲYDLULRV�NLOPơV�SURGXNWǐ�QDXGRMLPDV�DUWLPRMRMH�DSOLQNRMH�LU�SUDPRQơMH��Mǐ�SRYHLNLV�DSOLQNDL�LU�VYHLNDWDL��0HGåLD�
Jǐ�LULPR�VDO\Jǐ�W\ULPDV��JDOLPǐ�DSVDXJRV�QXR�LULPR�SULHPRQLǐ�SUDNWLQLR�WDLN\PR�DSWDULPDV��3DSUDVþLDXVL�FKHPLQơV�
WDUãRV�QXVWDW\PR�PHWRGDL��SULHPRQơV��,QåLQHULQLǐ�SUREOHPǐ�VSUHQGLPXL�YDUWRMDPRV�PDWHPDWLQơV�VąYRNRV��PRGHOLDL��
PHWRGDL��VNDLþLDYLPDL��6SHFLDOLHVLHPV�SRUHLNLDPV�SULWDLN\WL�SURGXNWDL�LU�Mǐ�JDP\ERV�PRGHOLDYLPDV�� 

(QHUJLMRV�LQåLQHULMD��(OHNWURQLNRV�LU�HOHNWURWHFKQLNRV�QDXGRMLPDV�LQåLQHULMRMH��,QåLQHULQLǐ�HOHPHQWǐ�DQDOL]ơ��NRQVWUD�
YLPDV�LU�SULWDLN\PDV�� 

'L]DLQR�LU�FLYLOLQơ�LQåLQHULMD��2EMHNWǐ�SURMHNWDYLPR�SDY\]GåLǐ�QDJULQơMLPDV��$UFKLWHNWǌULQLR�SURMHNWDYLPR��WHULWRULMǐ�
DSOLQNǐ�SODQDYLPR�XUEDQLVWLNRV�LQåLQHULMRMH�SDY\]GåLǐ�SDLHãND��W\ULPDV��0DWHPDWLQLǐ�VNDLþLDYLPǐ�WDLN\PDV��SURMHN�
WXRMDQW�LQåLQHULQLXV�HOHPHQWXV��'�SURMHNWDYLPDV��SUDPRQLQLV�GL]DLQDV��Mǐ�VSHFLILNRV�DQDOL]ơ�LU�WDLN\PR�\SDWXPDL��
'L]DLQR�SURFHVǐ�LU�VSUHQGLPǐ�SODQDYLPDV�LU�ƳJ\YHQGLQLPDV��*DPWRV�HOHPHQWǐ�SDY\]GåLǐ�PRGHOLDYLPDV�LU�LQåLQHULQLV�
SULWDLN\PDV�� 

,QIRUPDWLNRV�LQåLQHULMD��3DVLULQNWǐ�REMHNWǐ�NRQVWUDYLPDV�NRPSLXWHULQLDLV�ƳUDQNLDLV��REMHNWǐ�NǌULPDV��UHGDJDYLPDV��
YDOG\PDV�LU�WDLN\PDV��2EMHNWǐ�NRQVWUDYLPDV�NRPSLXWHULQLDLV�ƳUDQNLDLV��REMHNWǐ�NǌULPDV��UHGDJDYLPDV��YDOG\PDV�LU�
WDLN\PDV��6WDWLQLǐ�EHL�GLQDPLQLǐ�HOHPHQWǐ�NǌULPDV�LU�WDLN\PDV� 

,QåLQHULMRV�LVWRULMD�LU�ILORVRILMD��,QåLQHULMRV�LU�DSOLQNRV�DSVDXJRV�SUREOHPRV�QDJULQơMLPDV��Mǐ�VSUHQGLPR�JDOLP\ELǐ�
DQDOL]ơ��6XVLSDåƳVWDPD�VX�LQåLQHULMD�NDLS�åPRJDXV�SRUHLNLǐ�WHQNLQLPXL�VNLUWD�GLVFLSOLQD��,QåLQHULQơV�YHLNORV�LU�YLVXR�
PHQLQơV�VąYHLNRV�DSWDULPDV��,QåLQHULMRV�VULþLǐ�WDUSGLVFLSOLQLãNXPR�SUREOHPRV�DSLEǌGLQLPDV�LU�DLãNLQLPDVLV��,QåLQHUL�
QLR�PąVW\PR�LU�SUDNWLQơV�YHLNORV�VąYHLNRV�QDJULQơMLPDV��3DJULQGLQLǐ�LQåLQHULMRV�PRNVOR�NODXVLPǐ��LQåLQHULQLR�SURGXN�
WR�VDY\EơV�LU�SDVNLUWLV��VąYHLND�VX�YDUWRWRMX�LU�LãRULQH�DSOLQND��DSWDULPDV��6XVLSDåLQLPDV�VX�LQåLQHULQơV�KLSRWH]ơV��
EDQG\Pǐ�UHLNãPH�LU�LQåLQHULQH�NǌU\ED��,QåLQHULQLǐ�PHWRGǐ�LU�Mǐ�SDJULQGLQLǐ�SULQFLSǐ�DQDOL]ơ�� 

,QåLQHULMRV�SURFHVǐ�PRGHOLDYLPDV��YDOG\PDV��YHUVODV�LU�HNRQRPLND��,QåLQHULQLǐ�SURGXNWǐ�LãWHNOLDL� 
,QWHJUXRMDPD�Ƴ�PDWHPDWLNą��SURMHNWR�ELXGåHWDV�LU�MR�DSVNDLþLDYLPDV��3URMHNWǐ�ILQDQVDYLPR�JDOLP\EơV��,QåLQHULQLǐ�
SURGXNWǐ�ULQNRV�/LHWXYRMH�LU�XåVLHQ\MH��3URGXNWǐ�SDNODXVRV�LU�SDVLǌORV�DQDOL]ơ�� 
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9HLNORV 

�����3DWLUWLHV�LãVLDLãNLQLPDV����PLQ� 

 
.ODXVLPDL�GLVNXVLMDL�� 

ͻ�.DV�\UD��'�VSDXVGLQWXYDV" 

�ƲUHQJLQ\V�OHLGåLDQWLV�HUGYơMH�LãOLHWL�WULPDþLXV�REMHNWXV� 

 

ͻ�.XU�JDOL�EǌWL�SULWDLNRPD�SULWDLNRPD��'�VSDXVGLQLPR�WHFKQRORJLMD" 

�*DP\ERMH��SURWRWLSǐ�NǌULPH��PHGLFLQRMH��PDLVWR�WHFKQRORJLMRVH��VWDW\Eǐ�
LQåLQHULMRMH����� 

3DSLOGRPD�LQIRUPDFLMD��:KDW�LV��'�3ULQWLQJ"7KH�GHILQLWLYH�JXLGH�WR�DGGL�
WLYH�PDQXIDFWXULQJ��>åLǌUơWD�����������@��3ULHLJD��SHU�LQWHUQHWą�� 

��KWWSV���ZZZ��GKXEV�FRP�ZKDW-LV-�G-SULQWLQJ�!� 

 

�����3DPRNǐ�FLNOR�WHPRV�SULPLQLPDV����PLQ�� 
 
 
&LNODV��',=$,12�,ââǋ.,$,�,5�(.2/2*,-$� 

 
 
�����3DPRNRV�WHPRV�VNHOELPDV�LU�XåGDYLQLR�NơOLPDV����PLQ�� 
 

 
7HPD��,QåLQHULQơV�LGơMRV�NǌULPDV�LU�ƳJ\YHQGLQLPDV��QDXGRMDQW�LQRYDW\�
YLDV�WHFKQRORJLMDV��� 
 
.HOLDPDV�LU�DSWDULDPDV�SDPRNRV�XåGDYLQ\V� 
 
8åGDYLQ\V�� 

'LVNXWXRGDPL�LU�DQDOL]XRGDPL�SDY\]GåLXV�Lã�VL�DLãNLQVLWH��NDV�\UD�PRGX�
OLV��DSWDUVLWH�PRGXOLQLǐ�NRPSR]LFLMǐ�QDXGRMLPR�JDOLP\EHV��QDXGRGDPLHVL�
NRPSLXWHULQơPLV�SURJUDPRPLV��$XWRGHVN����'�'HVLJQ�SURJUDPą��&XUD�
DU�NLWD����'�VSDXVGLQWXYX� 

ͻ�PRN\VLWơV�PRGHOLXRWL�WULPDWƳ�REMHNWą��SDUXRãWL�IDLOą�VSDXVGLQLPXL� 

ͻ��DWVLVSDXVGLQVLWH�GHWDOĊ��'�VSDXVGLQWXYX� 

.ODXVLPDL�GLVNXVLMDL�� 

��NDLS�PDQRWH��Ną�UHLNLD�GDU\WL�QRULQW�SDJDPLQWL�REMHNWą��'�
VSDXVGLQWXYX" 
� 

�3LUPLDXVLD�UHLNLD�VXJDOYRWL�LGơMą��QDXGRMDQWLV��'�PRGHOLDYLPR�SUR�
JUDPD��VXSURMHNWXRWL�REMHNWą��SDUXRãWL�IDLOą�VSDXVGLQLPXL�LU�VSDXVGLQWL�
REMHNWą� 

���9(,./$��7(026�35,67$7<0$6����0,1��� 

���9(,./$��',6.86,-$����0,1��� 

3DWDULPDV�PRN\WRMXL 
��1HVXODXNXV�DWVDN\PR��JDOLPD�Xå�
GXRWL�NODXVLPXV� 

3DWDULPDV�PRN\WRMXL 
��0LQþLǐ�OLHWXV� 

3DWDULPDV�PRN\WRMXL 
��7HPRV�WLNVOXV��XåGDYLQLXV�DSWDUWL�
VX�PRNLQLDLV� 
��DNFHQWXRWL�PRNLQLǐ�PRW\YDFLMą�–�
NRGơO�Wǐ�WLNVOǐ�VLHNLDPH��SY]���UHLND�
OLQJD�NDVGLHQơMH�YHLNORMH��WDL�ƳGRPX�
LU�SDQ�� 
��SDPRNRV�XåGDYLQƳ�QH�WLN�DSWDUWL��
EHW�LU�PRN\WL�V��MƳ�NDUWX�NHOWL�VX�PR�
NLQLDLV͘ 

3DWDULPDV�PRN\WRMXL 
��'LVNXVLMRV�PHWX��MHL�UHLNLD�XåGXR�
GDQW��QXNUHLSLDPXRVLXV��NODXVLPXV��
VXODXNWL�Lã�PRNLQLǐ�WHLVLQJR�DWVDN\PR�� 

3DWDULPDV�PRN\WRMXL 
��6XGRPLQWL�PRNLQLXV�YDL]GLQH�PH�
GåLDJD��NODXVLPDLV�LU�QDXGRWL���PLQþLǐ�
OLHWDXV´��³%UDLQ�VWRUP´��PHWRGą� 
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�����8åGXRWLHV�VNHOELPDV����PLQ��� 

8åGXRWLV 

ͻ�6XPRGHOLXRWL�WULPDWƳ�REMHNWą��QDXGRGDPLHVL�NRPSLXWHULQH�SUR�
JUDPD��$XWRGHVN����'�'HVLJQ�SURJUDPą�� 

ͻ�SDUXRãWL�IDLOą�VSDXVGLQLPXL��SURJUDPD�&XUD��LU�DWVLVSDXVGLQWL�GH�
WDOĊ��QDXGRMDQW��'�VSDXVGLQWXYą�� 

 

�����ƲYDGDV�XåGXRþLDL�DWOLNWL����PLQ�� 

.ODXVLPDL�GLVNXVLMDL� 

��.RNLRPLV�NRPSLXWHULQơPLV�SURJUDPRPLV�JDOLPD�SURMHNWXRWL�WULPD�
þLXV�REMHNWXV" 

��$XWRGHVN����'�'HVLJQ��%OHQGHU��$XWRGHVN�)XVLRQ������6ROLG:RUNV��
$XWRGHVN�,QYHQWRU��6NHWFK83��0$<$��$XWRGHVN��'6�0D[��DU�NLWD� 

��DU�VXNXUWą�WULPDWƳ�REMHNWą��'�SURJUDPD�JDOLPD�Lã�NDUWR�DWVSDXVGLQWL�
�'�VSDXVGLQWXYX" 

�1H��QHJDOLPD���'�VSDXVGLQWXYDPV�UHLNDOLQJL�VSHFLDODXV�IRUPDWR�IDLODL�
��JFRGH���UHLNDOLQJRV�SURJUDPRV��VNLUWRV�SDUXRãWL�IDLOXV��'�VSDXVGLQL�
PXL��SDY\]GåLXL��&XUD��6,03/,)<��'��6OLF�U��0LFURVRIW��'�%XLOGHU�DU�
NLWD� 

 

������'HWDOơV�PRGXOLR�DSWDULPDV����PLQ�� 

0RNLQLDPV�SDURGRPD�VNDLGUơ�3DPRND�1U����3ULHGDV�1U����'HWDOơ�
PRGXOLV� 

 

 

 

 

 

3DPRND�1U����3ULHGDV�1U����'HWDOơ�PRGXOLV� 

 

.ODXVLPDV� 

ͻ�.DV�WDL"�.XU�JDOơWǐ�EǌWL�QDXGRMDPD�WRNLD�IRUPD" 

�YD]RQDV�DXJDODPV�VRGLQWL��GHNRUDW\YLQLV�SDSXRãLPDV«� 

 

$SLEHQGULQDPD�–�WDL�GHWDOơ-PRGXOLV��Lã�NXULRV�JDOLPD�NRQVWUXRWL�ƳYDLULXV�
REMHNWXV� 

0RGXOLV�-�NRPSR]LFLMRMH�WDP�WLNURV�VXULQNWLQơV�VWUXNWǌURV 

IXQNFLQơ�VXGơWLQơ�GDOLV��YLHQHWDV��� QDXGLQJD�LQIRUPDFLMD 

����9(,./$��8ä'827,(6�6.(/%,0$6�,5�$7/,.,0$6�����0,1�� 
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0RN\WRMDV�SDURGR�JDOLPXV�GHWDOơV�PRGXOLR�MXQJLPR�NRPSRQDYLPR�
SDY\]GåLXV�LU�DSWDULD�MXRV�VX�PRNLQLDLV��5RGRPD�VNDLGUơ�3DPRND�1U����
3ULHGDV�1U����0RGXOLQơV�NRPSR]LFLMRV���-��VNDLGUơ�� 

 

 

 

 

 

 

 

 

 

 

3DPRND�1U����3ULHGDV�1U����0RGXOLQơV�NRPSR]LFLMRV� 

 

�����8åGXRWLHV�DWOLNLPDV�����PLQ�� 

$SWDULDPD�GDUER�HLJD�� 

1XURGRPD��NDG�DWOLNGDPL�LQVWUXNFLMRMH�SDWHLNWXV�åLQJVQLXV��PRNLQLDL�VX�
PRGHOLXRV�LU�SDUXRã�VSDXVGLQLPXL��'�REMHNWą� 

5RGRPD�VNDLGUơ�3DPRND�1U����3ULHGDV�1U����0RGXOLQơV�NRPSR]LFLMRV����
VNDLGUơ��LU�DSWDULDPD�QDYLJDFLMD�SURJUDPRV�DSOLQNRMH�� 1DXGLQJD�LQIRU�
PDFLMD� 

 

 

 

 

 

3DPRND�1U����3ULHGDV�1U����0RGXOLQơV�NRPSR]LFLMRV� 

3DVLǌORPD�PRNLQLDPV�DWYHUWL�SDWHLNWƳ�ILOPą�3DPRND�1U����3ULHGDV�1U����
2EMHNWR�SURMHNWDYLPDV�LU�SDUXRãLPDV�VSDXVGLQLPXL� 

 

 

 

 

 

3DPRND�1U����3ULHGDV�1U����2EMHNWR�SURMHNWDYLPDV�LU�SDUXRãLPDV�VSDXVGLQLPXL� 

 

3DWDULPDV�PRN\WRMXL 
��(VDQW�SRUHLNLXL��NRQVXOWXRMDPD�LU�DU�
NDUWX�VX�PRNLQLDLV�DWOLHNDPD�XåGXR�
WLV� 
��0RNLQLDPV�DNFHQWXRMDPD�XåGXRWLHV�
DWOLNLPR�ODLNR�YDG\ED͘ 

3DWDULPDV�PRN\WRMXL 
��$NFHQWXRMDPD�LQåLQHULQơV�NǌU\ERV�
JDOLP\EơV� 
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5HNRPHQGDFLMD� 

.DGDQJL�YLHQRV��'�GHWDOơV�VSDXVGLQLPDV�XåWUXND�QXR���LNL���YDO���VX�
WHLNWL�JDOLP\EĊ�PRNLQLDPV�DWVLVSDXVGLQWL�GHWDOHV�SR�SDPRNRV�ODLVYX�ODL�
NX�� 

*DOLPD�GHWDOLǐ�QHVSDXVGLQW��MHLJX�PRNLQLDPV�SULUHLNV�GHWDOLǐ��-���SDPR�
NRMH��PRNLQLDL�DWVLVSDXVGLQV�MDV�YơOLDX�� 

0RNLQLDL�DSWDULD��NDLS�VHNơVL�GLUEWL� 

5()/(.6,-$��0RNLQLǐ�Ƴ�VL�YHUWLQLPDV��NDLS�VHNơVL�SDVLHNWL�SDPRNRV�
XåGDYLQƳ��NRNLD�NLHNYLHQR�DVPHQLQơ�SDåDQJD� 

.ODXVLPDL�UHIOHNVLMDL� 

��.RNLXV�GDUEXV�Dã�DWOLNDX�SHU�ãLą�SDPRNą"� 
��.DLS��NRNLX�EǌGX��Dã�PRNLDXVL" 
��.ą�PDQ�SDY\NR�DWOLNWL�JHULDXVLDL"� 
��.DV�PDQ�EXYR�VXQNX"� 

���9(,./$��'$5%2�5(=8/7$7Ǐ�$37$5,0$6��5()/(.6,-$����0,1�� 

3DWDULPDV�PRN\WRMXL 
��0RN\WRMDV�WXUơWǐ�VNDWLQWL�PRNLQƳ�DS�
JDOYRWL�LU�VXYRNWL��NR�PRNLQ\V�PRNơVL��
NDLS�PRNơVL��NR�LãPRNR� 
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0RGXOLV�–��� WHFKQLNRMH�HOHNWURQLQLR�ƳWDLVR�VDYDUDQNLãNDV�PD]JDV��DWOLHNDQWLV�WDP�WLNUą�IXQNFLMą�����NRPSR]LFLMRMH�
WDP�WLNURV�VXULQNWLQơV�VWUXNWǌURV�IXQNFLQơ�VXGơWLQơ�GDOLV� 

0RGXODU�6\VWHPV�'HVLJQ�>åLǌUơWD�����������@��3ULHLJD��SHU�LQWHUQHWą���������������������������������������������������������������������
��KWWS���FRPSOH[LW\ODEV�LR�PRGXODU-V\VWHPV-GHVLJQ�!� 

1DYLJDFLMD�SURJUDPRV�$XWRGHVN����'�'HVLJQ�DSOLQNRMH� 

 

 

 

 

 

 

 

 

6SHFLDOL]XRWR�XJG\PR�NU\SWLHV�SURJUDPD��SUDGLQLR��SDJULQGLQLR�LU�YLGXULQLR�XJG\PR�NDUWX�VX�LQåLQHULQLX�XJG\PX�
SURJUDPǐ��LQåLQHULQLR�XJG\PR�GDOLV��SDWYLUWLQWD�/LHWXYRV�5HVSXEOLNRV�ãYLHWLPR�LU�PRNVOR�PLQLVWUR������P��UXJSMǌ�
þLR���G��3ULHLJD��SHU�LQWHUQHWą������������������������������������������������������ 

��KWWSV���ZZZ�VPP�OW�XSORDGV�GRFXPHQWV�VYLHWLPDV�XJG\PRSURJUDPRV�LVDN\PDV���GHO���LQ]LQHULQHV�
��SURJUDPRV��SGI�!� 

0RGXODU�6\VWHPV�'HVLJQ�>åLǌUơWD�����������@��3ULHLJD��SHU�LQWHUQHWą���������������������������������������������������������������������
��KWWS���FRPSOH[LW\ODEV�LR�PRGXODU-V\VWHPV-GHVLJQ�!� 

:KDW�LV��'�3ULQWLQJ"7KH�GHILQLWLYH�JXLGH�WR�DGGLWLYH�PDQXIDFWXULQJ��>åLǌUơWD�����������@��3ULHLJD��SHU�LQWHUQHWą�� 
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